
Company Name Customer Support Number Member Portal Websites

Cigna (Medical Insurance) 1-800-997-1654 www.mycigna.com

Tres Health (Medical Insurance) 1-888-341-5606 www.tres.health

Apex MEC (Medical Insurance) 1-888-341-5606 www.apex-mec.com/contact-us

MetLife (Dental Insurance) 1-800-942-0854 www.metlife.com/insurance/#

MetLife (Vision Insurance) 1-800-438-6388 www.metlife.com/insurance/#

Lincoln Financial (Life, Disability, Hospital 
Indemnity, Accident, and Critical Illness 
Benefits)

1- 800-423-2765 www.lincolnfinancial.com/public/individuals/support/customerservice

WEX (Spending Account Administration) 1-833-225-5939 customer.wexinc.com/login

MetLife (Legal Insurance) 1-833-214-4172 legalplans.com/

Aura (ID Protection) 1-833-552-2123 my.aura.com/sign-in

MassMutual (Whole Life Insurance) 1-800-272-2216 www.massmutual.com

MetLife (Pet Insurance) 1-866-641-1939 mypets.metlife.com/public/home
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